Check in

Inside
PASSPORT TO: CANADA’S
SUMMER FESTIVALS
MEET SOMMELIER
VÉRONIQUE RIVEST

FIVE YEARS AT
HEATHROW T2
AIRCANADA.COM

SUMMER 2019

WIN AIR CANADA
TICKETS TO OTTAWA

UPDATE

TRADE NEWS

POP-UP POUTINERIE IS TOP PICK FOR CHARITY
Air Canada set up a hugely popular pop-up food
stand in November at the cool, uber-trendy Old
Spitalfields Market in London. An impressive
£12,763 was raised for Great Ormond Street
Hospital over the course of 10 days, which Air
Canada matched, bringing the grand total to
£25,526.
The promotional ‘Poutinerie’ took the Canadian
traditional dish Poutine (rich gravy, crispy chips
and curd cheese) to new gourmet heights,
offering market visitors a range of speciality
Poutines inspired by global flight routes, with
ingredients from bison steaks to lobster.

Welcome
BY STEVE GERRARD,
AIR CANADA GENERAL MANAGER SALES,
UK AND IRELAND
We are delighted to invite you on board our
expanding services to Canada from the UK and
Ireland, offering more travel choice than any other
airline serving Canada.
This summer, we will offer up to 77 non-stop
flights per week to seven major Canadian cities
from London Heathrow Terminal 2: The Queen’s
Terminal. Our services include daily flights to
Montréal, Ottawa, Halifax, St. John’s and Calgary,
two daily flights to Vancouver and four daily flights
to Toronto.
Our Dublin services will feature daily flights to
Toronto, three weekly flights to Montréal and four
weekly flights to Vancouver. We will also offer four
weekly flights from Shannon to Toronto. Services
between Dublin and Montréal/Vancouver will
transfer from Air Canada Rouge™ to Air Canada
mainline in mid-June.
The Air Canada Rouge™ Manchester to Toronto
services continue to be very popular with five
flights per week this summer, increasing to daily
services from late June. We will also offer three
weekly flights from Glasgow to Toronto and four
weekly flights from Edinburgh to Toronto via Air
Canada Rouge™.

It is a truly remarkable honour to have been
voted the ‘Best Airline in North America’ in the
2018 Skytrax World Airlines Awards and we are
proud that Skytrax has re-affirmed our Four-Star
rating, being the only international network carrier
in North America to hold this coveted distinction.
We hope you will enjoy ITV’s Transport
Correspondent Mike Pearse’s reflection on the fifth
anniversary of Heathrow Terminal 2, our review
of the best Canadian summer festivals and an
inside look at multi-award-winning wine sommelier
Véronique Rivest’s role at Air Canada.
Check out p.14 to enter our competition for a
chance to win flights to Ottawa.
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Check In is designed and
produced on behalf of Air
Canada by Johnston Associates
(johnstonassociates.org) and
Izio Design (iziodesign.co.uk).
Cover photo: Parliament Hill on
the Rideau Canal in Ottawa
© Denis Tangney Jr

AIR CANADA’S IRISH
MARKETING BLITZ

AIR CANADA TOPS
TOURISM AWARDS

The Air Canada Ireland sales team was in full force at three
Irish and Northern Irish consumer holiday shows in January
and February. The Holiday World Show Belfast and Dublin,
and the Shannon Holiday Show in Limerick are the best
attended consumer travel shows in Ireland, providing the
perfect platform for Air Canada’s team to promote the airline’s
extensive network of flights from Ireland and beyond. The team
also marketed partner travel agencies and tour operators
which feature Air Canada flights, to help the industry broaden
the appeal of visiting the second largest country in the world.

Air Canada won two
major awards at the
inaugural International
Travel & Tourism Awards
during the World Travel
Market exhibition
at ExCeL London in
November, selected
from shortlists of major
industry brands. The
airline won the ‘World
Travel Leaders Award’

Bláithín O’Donnell, Sales Manager Ireland and Bernadette
Goldsmith, Inside Sales Coordinator Ireland

and the top award at
the evening event, the
‘International Travel
and Tourism Award for
Outstanding Contribution
to the Industry’.
Below: Charlotte
Alderslade, WTM, Tim Liu,
Air Canada Senior
Director Commercial
Strategy and David
McClung, Baxter Media

Right: Mark Sniderman, Manager
Tourism and Strategic Global
Partnerships and Andrew Edmonds,
Manager Business Travel Sales
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TRAVELLER NEWS

LONDON HEATHROW TERMINAL 2

MAPLE LEAF LOUNGES™ IN A NEW LEAGUE FOR 2019

The new Maple Leaf LoungeTM
at St John’s International Airport

Air Canada customers have
more award-winning Maple Leaf
Lounges™ to explore in a year
of new openings. Following the
successful Maple Leaf Lounge™
unveilings in Saskatoon and New
York-LaGuardia, Air Canada opened
a new Maple Leaf Lounge™ at
St. John’s International Airport,
where eligible customers can relax
before their flight.
In addition to these new lounges,
Air Canada offers eligible customers
access to 23 Maple Leaf Lounges™
worldwide, including 17 at Canadian
airports, New York-Newark, Los
Angeles, London Heathrow,
Frankfurt and Paris.
The Maple Leaf Lounges™ offer
delicious food, a wide range of
beverages, quiet phone-call-free
zones, spa-inspired shower rooms,
free high-speed wi-fi, business
centres, conference rooms, news
and entertainment, all in luxurious
and relaxing surroundings with a
strong focus on authentic Canadian
design.

Flying World Class
2019 MARKS THE FIFTH ANNIVERSARY OF HEATHROW
TERMINAL 2. CHECK IN TALKS TO MIKE PEARSE,
TRANSPORT CORRESPONDENT AT ITV NEWS, ABOUT
‘THE QUEEN’S TERMINAL’ – AIR CANADA’S LONDON HOME.
Looking back to the £2.5 billion
Terminal 2 midway through its
construction, I wondered how
Heathrow could build such a massive,
new structure in the heart of this
busy hub.
The girders and bare concrete
of this 40,000 sq. metre structure
– around five and a half football
pitches – are but a dim memory
today as I pass the elegant Richard
Wilson sculpture into this bright, airy,
spacious terminal.
Determined to learn lessons from
the opening of Terminal 5, Heathrow
brought in 1,500 volunteers to pose
as passengers and test every aspect
of its operations and systems, months
ahead of its launch.
Following successful testing, the

doors opened on 4 July 2014 and just
after midnight, the first passengers
trickled into the new terminal in a
phased opening. Today, 16 million
passengers use the terminal each
year!
Air Canada and its Star Alliance
partners enjoy this swish London
home, which is at the cutting edge of
IT, easing passenger flows through the
airport.
Self-service check-in kiosks offer
quick printing of boarding cards.
Passengers can simply drop off
their luggage or, for even greater
convenience, Air Canada and most
airlines will send your boarding pass
to your mobile, so you can simply
scan your device on your journey
through the airport.

Electronic scanning of enabled
passports is all part of the experience.
Having travelled to Toronto, I know
Air Canada premium customers can
enjoy Concierge services to look
after their every need and access to
the terminal’s Maple Leaf LoungeTM,
which is both comfortable and
contemporary.

CANADIAN TALENT
CHOOSING AIR CANADA

AEROPLAN COMES UNDER
AIR CANADA’S WINGS

Air Canada was named one of
Canada’s top 100 employers
for the sixth consecutive year in
the annual National Employer
Survey by Mediacorp Canada
Inc.

Air Canada has 30,000
employees delivering
exceptional services to the 51
million customers the airline
carries each year. This award is
one of a collection of accolades
that recognise Air Canada’s
employee engagement.
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Aeroplan Loyalty Business has been acquired by
Air Canada, creating an industry-leading loyalty
programme to provide unsurpassed flexibility,
choice and convenience for customers when it
debuts in 2020.
Aeroplan miles will be honoured on a one-to-one
basis and customers will continue to earn
and redeem Aeroplan Miles, whilst
maintaining their existing Air Canada Altitude
status and privileges. For more information,
see www.aircanada.com/loyalty
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THE CHECK IN INTERVIEW

CARIBBEAN NETWORK

Meet Véronique Rivest
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CANADA

CHECK IN TALKED TO VÉRONIQUE RIVEST ABOUT HER ROLE AS AIR CANADA’S SOMMELIER
MONTRÉAL
Winnipeg

Ottawa

Halifax

TORONTO
Véronique Rivest is a multi-awardwinning sommelier who has notched
up top international and North
American sommelier awards and
owns Soif Bar à Vin in Gatineau,
Québec.

I have been a sommelier for 30 years,
own a wine bar, write about wine, teach
about wine and coach sommeliers, so
naturally I travel a lot and in doing so,
I continually test the Air Canada wine
choices at altitude.

What does your role involve?
I select all the wines served on board
Air Canada’s International and North
American Business class flights. We
hold two tastings each year, sampling
from a shortlist of 120 to 200 wines.
We choose the best – two whites and
three reds for international flights,
which we change every three months.

What is the best part of your job?
The people. For example, I get
wonderful feedback from the flight
attendants who share customer
feedback. Also, the winemakers I meet,
who are truly passionate about what
they do and have so much to teach
and share.
Wine should be fun and it’s
not rocket science. Hopefully, we
are enhancing our customers’
travel experience by sharing
the pleasures of wine.

How do you select the wines?
I seek out balanced and harmonious
wines that are made as naturally
as possible from organically grown
grapes. Wines must have a sense of
place, from vineyards that are tended
as naturally as possible.

“Wine should be fun and it’s not rocket
science. Hopefully, we are enhancing our
customers’ travel experience by sharing
the pleasures of wine.”

NORTH ATL ANTIC OCEAN

N

UNITED STATES

Bermuda

GULF OF MEXICO
Nassau
Havana

Varadero

Santa Clara

Cayo Coco

CUBA

Providenciales

Holguín

Puerto Plata

Grand Cayman

MEXICO

Wines that suit air travellers best are
not high in alcohol, as it makes you
tired, nor too heavy on oak, as these
wines will not best pair with food.
Wines that have ripe fruit flavours and
fresh acidity work well. This makes the
wine more altitude and food friendly.

San Salvador

George Town

Port-au-Prince
Montego Bay
JAMAICA

BELIZE

Kingston

HAITI

DOMINICAN REPUBLIC
GUATEMALA

Samaná
Punta Cana
PUERTO RICO
(U. S . )

St. Maarten
San Juan
St. Kitts

GUADELOUPE
(FRANCE )

Pointe-à-Pitre

MARTINIQUE

(FRANCE )

Fort-de-France
St. Lucia

HONDURAS

EL SALVADOR

ANTIGUA AND BARBUDA

Antigua

NICARAGUA

Do they have to be tested at altitude?
Many studies recommend that wines
should be tested at altitude, but
actually, there are many other impacts
on the taste, such as who you are with,
if you are tired and what you are eating.

BARBADOS

St. Vincent

Aruba
Curaçao

Bridgetown
Grenada

SAINT VINCENT AND
THE GRENADINES

Port of Spain
TRINIDAD AND TOBAGO

VENEZUELA
COLOMBIA
GUYANA
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INTERNATIONAL NETWORK
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NORTH AMERICA

Reykjavík

YELLOWKNIFE

OSLO

WHITEHORSE

ANCHORAGE

EUROPE

ST. PETERSBURG
- PÉTERSBOURG
SAINT
ST. PETERSBURG

HELSINKI

ASIA
STOCKHOLM

Edinburgh

Glasgow

BELFAST
EDMONTON

VANCOUVER

Dublin
Shannon

SASKATOON

KELOWNA

REGINA

CALGARY

VICTORIA

PORTLAND

TORONTO

SHENYANG

Seoul

XI ’ AN

BUSAN

NAGOYA

Osaka

WUHAN
HANGZHOU

CHONGQING

PHILADELPHIA

SAN FRANCISCO

Tokyo
Narita

Halifax

NEW YORK

Frankfurt

WROCŁAW

ALICANTE

WASHINGTON , D. C .

Algiers

MÁLAGA

LAS VEGAS
LOS ANGELES

Tokyo
Haneda

FUKUOKA
CHENGDU

BOSTON

CHICAGO
DENVER

MOSCOW
MOSCOU

Warsaw

Berlin

KRAKÓW
Brussels
KIEV
Prague
Munich
Vienna
Genève
Budapest
Geneva
Zürich
Zagreb
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Bordeaux
Bucharest
Milan Venice
TOULOUSE Lyon
BELGRADE
BILBAO Marseille
Nice
Porto
Rome
Barcelona
ISTANBUL
Madrid
THESSALONIKI
PALMA
ANKARA
VALENCIA
Lisbon

MONTRÉAL

Ottawa

MINNEAPOLIS

Beijing

HEATHROW

Paris

St. John’s

QUEBEC
QUÉBEC

SEATTLE

NORTH PACIFIC OCEAN

SAPPORO

DÜSSELDORF

London

WINNIPEG
THUNDER BAY

Copenhagen

Amsterdam

Manchester

TRIPOLI

Tel Aviv
Tel-Aviv

CAIRO
CAIRO

ORLANDO

TEHRAN

DAMASCUS

BEIRUT

Casablanca

MADEIRA
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Shanghai
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YEREVAN

Athens
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Hong Kong

RIYADH
JEDDAH
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Mexico City
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MANILA

BANGKOK
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Mumbai

AFRICA
Belize City
Belize
Liberia

KHARTOUM

DAKAR
BANJUL

San José

BENGALURU
BENGALORE

Cartagena
CONAKRY
GEORGETOWN
PARAMARIBO
CAYENNE

Panama City
KUALA LUMPUR
SINGAPORE

ABU DHABI

Bogotá

SOUTH PACIFIC OCEAN

FREETOWN

MONROVIA

ABIDJAN

ACCRA

ADDIS ABEBA

LAGOS

MALABO

Quito

YAOUNDÉ
KAMPALA

LIBREVILLE
KIGALI

NAIROBI

BUJUMBURA

JAKARTA

CHENNAI

ASMARA

ABUJA

SOUTH AMERICA

KINSHASA
RECIFE

DENPASAR

DAR ES SALAAM

LUANDA

INDIAN OCEAN

LUBUMBASHI

Lima

LILONGWE

SALVADOR
LUSAKA

BRASÍLIA

LA PAZ

CAIRNS

BLANTYRE
HARARE

BELO HORIZONTE

SUCRE

BEIRA

ANTANANARIVO

WINDHOEK

AUSTRALIA
AUSTRALIE

RIO DE JANEIRO
GABERONE

São Paulo
ASUNCIÓN

SOUTH ATLANTIC OCEAN

PORTO ALEGRE
PERTH
ADELAIDE
ADÉLAÏDE
ADELAIDE

MAPUTO
MANZINI

JOHANNESBURG

Brisbane

Santiago

Sydney
Melbourne

CANBERRA

MASERU

CAPE TOWN

MONTEVIDEO

DURBAN

PORT ELIZABETH

Buenos Aires

Auckland

MAR DEL PLATA
VALDIVIA
WELLINGTON
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TORONTO PEARSON

SIGNATURE CLASS & PREMIUM ECONOMY

Toronto Pearson
smooths the way
Toronto Pearson International
Airport is a world-class facility
where Air Canada and Air Canada
Express services (operated by
Jazz Aviation only) operate from
a state-of-the-art single terminal
building.
This means you can transfer
between flights under one roof,
making it quicker and easier than
ever. Luggage is checked through
from the UK to the final destination
for international travellers who are
transferring through Toronto Pearson
to onward destinations in Canada or
the USA.

In addition, if you are travelling
between points in the U.S. and
Europe, Israel or Asia, you can
complete U.S. Customs and
Immigration formalities in Toronto.
This saves time on arrival at your final
destination in the U.S., where your
arrival is treated as a domestic flight.
For additional comfort and
convenience, full fare-paying
International Business and
Air Canada Signature Class
customers can experience the
Air Canada Signature Suite. The suite
is an exclusive airport retreat with
complimentary services, including
top Champagnes and signature
cocktails, as well as à la carte dining
at a full-service restaurant from a
menu created by acclaimed chef
David Hawksworth.
The 6,400-square-foot suite,
conveniently located by Air Canada’s
international departure gates at
Toronto Pearson Terminal 1, can
accommodate up to 160 premium
customers and raises the bar for
Air Canada.

Signature cocktails in the
Air Canada Signature Suite
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Signature dish by
chef David Hawksworth

Signature Class
Air Canada’s new Signature Service, an industry-leading
end-to-end premium travel experience, features the
airline’s Signature Class cabin. Air Canada Signature
Service provides an enhanced and seamless premium
travel experience, now available on London Heathrow
services to Toronto, Vancouver, Calgary, Montréal and
Ottawa, and from Dublin to Toronto.
The new Air Canada Signature Class replaces
International Business Class on international
flights and Business Class on
transcontinental flights. Customers
are provided with exceptional comfort
and a lie-flat seat, with mattress
pads, premium duvet blankets and
oversized pillows, making sleeping
even more comfortable. With an
Air Canada Signature Class ticket,
customers will enjoy fast-track through
immigration and priority baggage handling
as well as Concierge service. New premium amenities
include an updated menu from Air Canada’s specialist chef
David Hawksworth, an impressive wine list by sommelier
Véronique Rivest and new amenity kits featuring premium
Canadian brands vitruvi and WANT Les Essentiels on
international flights.

At your
At your service
service
Premium Economy
Premium Economy seating is available
on Air Canada’s transatlantic services
from the UK. With ample legroom and
a larger seat, this particularly popular
class of travel offers superior comfort,
affordable luxuries and extras to make
your journey that bit more relaxed and
enjoyable. A delicious meal and drinks
are complimentary.
The seat pitch is larger than Economy
Class at a generous 38 inches, and has
a greater recline. There is an inflight
personal entertainment system with
larger seat-back screens, showcasing the
latest films, documentaries and music
choices as well as a power source for
personal devices. You can check in two
hold bags and enjoy priority boarding,
check-in and baggage handling. For
these extra touches of luxury, check out
Premium Economy next time you are
flying with Air Canada.

PREMIUM ECONOMY SERVICE
n Greater recline (17.8 cm/7 in) and
a larger seat compared to
Economy Class
n 50.8 cm/20 in (between armrests)
on Boeing 777-300
n 49.53 cm/19.5 in (between
armrests) on Boeing 787-8
n 45.7 cm/18 in (between armrests)
on Airbus A330-300
n A comfortable 96.5 cm (38 in) seat
pitch with ample room to stretch
out
n A next generation entertainment
system* featuring your own
personal touch-screen TV (28 cm
(11 in) screen on the Boeing 787-8;
26.4 cm (10.4 in) on the Boeing
777-300)
* The Premium Economy cabin on the
Airbus A330-333 features our classic
in-flight entertainment system, with
22.6 cm/8.9 in monitors.
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PASSPORT TO: CANADA’S SUMMER FESTIVALS

All the fun of the festival
WHEN IT COMES TO FESTIVALS, FEW COUNTRIES HAVE SUCH A GREAT RANGE
OF UNUSUAL AND VARIED CELEBRATIONS AS CANADA. HERE IS CHECK IN’S
TOP 10 FOR SUMMER 2019

Edmonton Folk Music Festival
Action at the Halifax Busker Festival

Smiling volunteers at Edmonton Folk Music Festival

INTERNATIONAL JAZZ FESTIVAL,
MONTRÉAL
27 June – 6 July 2019
Every June/July, the Montréal
International Jazz Festival hosts over
2,000 musicians from 20 countries
and 500 concerts, three-quarters of
which are free of charge. The festival
takes place on 20 different stages,
both outdoor and indoor, and is
enjoyed by over two million music
lovers every year.
montrealjazzfest.com

Seal performs at last year’s
International Jazz Festival in Montréal

Toronto International Film Festival

© Lindsey Locke, Chris Bolin

VANCOUVER CELEBRATION
OF LIGHT
27 July, 31 July, 3 August 2019
Vancouver Celebration of Light, also
known as “Honda Celebration of Light”,
is the largest fireworks competition
in the world, held over several nights
every summer in Vancouver. It
features extravagant firework displays,
concerts, food stalls and the Seawall
Challenge, a popular urban adventure
race.
hondacelebrationoflight.com
CANADA DAY CELEBRATIONS,
OTTAWA & CANADA WIDE
1 July 2019
Marking Canada’s birth as a country on
1 July, Canadians dress in their flag’s
red and white colours to celebrate
their heritage with fireworks, parades,
barbeques and lots of great Canadian
beer. The celebration is nationwide,
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Calgary Stampede

but Ottawa, the seat of government, is
probably the top choice.
tripsavvy.com/canada-day-1482007
EDMONTON FOLK FESTIVAL
8 – 11 August 2019
Established in 1980, Edmonton Folk
Festival has grown into one of the
world’s premier folk festivals attracting
visitors from around the world. Held
each August, the line-up is always
brilliant and there are multiple stages
hosting workshops and concerts,
with food vendors and crafts.
edmontonfolkfest.org
MONTRÉAL JUST FOR LAUGHS
COMEDY FESTIVAL
10 – 28 July 2019
Just for Laughs Festival is held every
July and has grown massively in

popularity and reputation. It has
become one of the largest and
best comedy festivals in the world,
featuring some of the world’s greatest
comedians. Also, there are lots of
performances on the streets of
Montréal for all to enjoy free of charge.
hahaha.com
TORONTO INTERNATIONAL
FILM FESTIVAL
5 – 15 September 2019
Ranking as one of the leading
film festivals in the world, Toronto
International Film Festival premieres
big and new films, whilst hosting film
stars and fans. Needless to say, it is a
great occasion for celebrity spotting.
tiff.net/tiff

NEW FRANCE FESTIVAL QUÉBEC
1 – 4 August 2019
Québec’s New France Festival
celebrates the North American
region’s colonization by France. With
all-day dancing, parades, street shows,
traditional wine and cheese, you are
bound to get into the French spirit!
nouvellefrance.qc.ca
NIAGARA GRAPE AND WINE
FESTIVAL, ONTARIO
14 – 29 September 2019
Every year, Niagara celebrates its
harvest by throwing the biggest wine
festival and street party in Canada.
Sip and savour local dishes and wines,
whilst enjoying live entertainment and
plenty of activities for the whole family.
niagarawinefestival.com
HALIFAX BUSKER FESTIVAL
31 July – 5 August 2019
From fire breathers and acrobats, to
comedians and magicians, Halifax
brings the best street performers to
its beautiful waterfront. Admission is
free, so gather your family or friends
to enjoy 300 shows, over six days of
busking.
buskers.ca
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THE CALGARY STAMPEDE
5 – 14 July 2019
Each year, more than one million
people from around the world visit
Calgary to enjoy the 10-day Calgary
Stampede party. The event includes
the famous stampede rodeo, music,
shows and traditional Western food.
calgarystampede.com/stampede

COMPETITION
The Canadian War Museum

Ottawa:
City of culture
and sport
ENTER NOW FOR YOUR CHANCE TO VISIT THE
SEAT OF CANADA’S GOVERNMENT AND THE
HOME OF GRAND ARCHITECTURE, OTTAWA
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Air Canada is offering you
the opportunity to win our
competition prize of two economy
return tickets from Heathrow
to Ottawa. Simply answer the
questions and email your answer
to checkin@aircanada.ca. All
correct answers will be entered
into a draw to select the winning
entry.

Questions
1 Ottawa is located on the border
of which two provinces?
2What is the name of the famous
market in Ottawa?
BYWARD MARKET
byward-market.com
The ByWard Market is Ottawa’s
number one tourist attraction
and the city’s most popular spot
for shopping, dining, arts and
entertainment, loved as much by the
locals as it is by tourists. It is home
to both a local farmers’ market and
artisans with many stands, as well as
more than 600 businesses.
CANADIAN MUSEUM OF NATURE
nature.ca
Visitors are invited to learn about
how to care for birds and can take
a dive down into the depths in a
research submersible, or even
explore a cave. With more than 20
live animal habitats, galleries about

mammals, birds and other aspects
of the natural world, educational
experiences, special exhibits and
gallery play areas for children, the
interactive museum offers lots for
all the family.
CANADIAN WAR MUSEUM
warmuseum.ca
The museum’s galleries and public
spaces present a wide array of
exhibitions on Canadian and world
history and there is a very moving
exhibition hall on the First World War.

DOWS LAKE PAVILION
dowslake.com
Dows Lake Pavilion is a favourite
destination for residents and tourists
to enjoy the Rideau Canal and
Dows Lake. Situated at 1001 Queen
Elizabeth Drive, there is plenty of
parking and you can easily walk into
the city’s downtown shops. In the
summer, you can enjoy a range of
water and recreational activities,
such as renting canoes, kayaks and
paddleboats, then relax over coffee
or a meal at one of the restaurants
with scenic water views.

OTTAWA CITY TOUR BY
LAND AND WATER
ladydive.com
Make the most of your time in
Ottawa and Gatineau with a one-hour
sightseeing tour by land and water
in an amphibious vehicle. Climb on
board the outrageous ‘amphibus’
to see the city’s main attractions,
including Parliament Hill, the National
Gallery of Canada, the National War
Memorial Monument and more,
before plunging into the Ottawa River
to see the city from a different angle
whilst the bilingual guide tells you
all about the city’s vast history – a
fun experience the whole family will
enjoy.

3Which Heathrow terminal is
home to Air Canada and its Star
Alliance partners?

Congratulations
Simona Sarao from Clarity
Business Travel won two return
economy tickets on Air Canada
to Calgary in our Winter Check In
competition.
Terms and Conditions
Entries must be received by
30 September 2019. Correct
entries will be entered into a draw
and the winner will be notified
within 30 days.

SUMMER
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The capital city of Canada attracts
visitors from around the world drawn
to its natural beauty, fascinating
attractions, events and activities. The
city on the Ontario/Québec border is
famed for the spectacular park-lined
Rideau Canal and Parliament Hill.
There are a dozen national
museums in Ottawa, ranging from
art and aviation, to science and
technology. The Canadian Museum
of Civilization offers panoramic
views of Parliament Hill and its
First People’s Hall tells the story of
Canada’s aboriginal communities,
from their origins to today.
Ottawa has been voted one of
the top 10 cleanest capital cities on
Earth, boasting 126 square miles of
greenbelt within the city. There is
a great cycle-sharing scheme too,
which has encouraged residents to
leave their cars at home. Two great
reasons for its award! So, jump on
a bike, hop in a cab or simply walk
around the city and check out a few
of its highlights.

Competition

SCHEDULE

n Air Canada offers more daily flights from the
UK to Canada than any other airline, with up to
77 non-stop flights per week this summer to
seven major Canadian cities scheduled from
London Heathrow Terminal 2: The Queen’s
Terminal.

AIR CANADA ROUGE™
n Air Canada Rouge™, the leisure airline from
Air Canada, will continue to offer seasonal
non-stop services until September from Edinburgh, Glasgow and
Manchester to Toronto.

TORONTO (YYZ)
n More non-stop flights than any other
carrier from London Heathrow to Toronto.
All flights now offer Premium Economy.

MANCHESTER (MAN) TO TORONTO (YYZ)

AC869
AC857
AC849
AC859

AC1931
AC1931

MONTRÉAL (YUL)
AC865
1405

1115 (daily)
1450 (daily)
1655(daily)
2045(daily)

1215
1215

1500(Mon/Tue/Wed/Fri/Sat)
1500
(daily from 23rd June)

EDINBURGH (EDI) TO TORONTO (YYZ)

Air Canada Rouge™ will offer four non-stop services per week from
Edinburgh to Toronto, commencing 8 June.
1625 (daily)

AC1905

0820

1040

(Mon/Wed/Fri/Sat)

OTTAWA (YOW)

GLASGOW (GLA) TO TORONTO (YYZ)

n The only daily non-stop flight from London
Heathrow to Ottawa.

Air Canada Rouge™ will offer three non-stop services per week from
Glasgow to Toronto this summer, commencing 16 June.

AC889

AC1939

1615

1850(daily)

0830

1045

(Tue/Thu/Sun)

n Air Canada offers the only direct service
to the Maritimes and Eastern Canada from
London Heathrow.

IRELAND

HALIFAX (YHZ)
AC861
1105

1345(daily)

n Air Canada offers year-round non-stop services between Dublin and
Toronto. This summer, Air Canada will also offer non-stop services from
Dublin to Montréal and Vancouver, as well as from Shannon to Toronto.

ST. JOHN’S (YYT)
AC823
1240

1450 (daily)

DUBLIN (DUB) TO TORONTO (YYZ)

Air Canada offers non-stop services from Dublin to Toronto year-round,
daily in the peak season.

VANCOUVER (YVR)

AC843

n Air Canada offers two daily services
this summer from London Heathrow to
Vancouver.

DUBLIN (DUB) TO VANCOUVER (YVR)

AC855
AC897

1005
1300

1135 (daily)
1430 (daily)

1450

(daily)

Air Canada will offer four non-stop services per week from Dublin to
Vancouver this summer, commencing 24 May with Air Canada Rouge™
and transferring to Air Canada from 16 June.
AC1941
AC863

CALGARY (YYC)

1225

1015
1015

1140 (Mon/Wed/Fri/Sun)
1140 (Mon/Wed/Fri/Sun)

n The first arrival from London Heathrow to
Calgary.
AC851

1305

1455 (daily)

DUBLIN (DUB) TO MONTRÉAL (YUL)

Air Canada will offer three non-stop services per week from Dublin to
Montréal this summer, commencing 24 May with Air Canada Rouge™
and transferring to Air Canada from 18 June.
AC1937
AC819

1015
1015

1205
1205

(Tue/Thu/Sat)
(Tue/Thu/Sat)

SHANNON (SNN) TO TORONTO (YYZ)

Air Canada will offer four non-stop services per week from Shannon to
Toronto this summer, commencing 3 July.
AC821
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1020

1240 (Mon/Wed/Fri/Sat)

Air Canada schedule subject to change

0830
1205
1410
1800

Air Canada Rouge™ will initially offer up to five non-stop services per week
from Manchester to Toronto, commencing 3 June, then operating daily
from 23 June.

